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“Recruitment agencies with developed talent sourcing and
research capability are expected to perform well as the
market becomes more candidate-led and available skilled

professionals are scarcer.”

MaERBT & BLSiNESS — Ben Harris, Industrial Analyst
DEVELOPMENT

Combining insight with foresight

This report looks at the following areas:
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How can recruiters benefit from the changing demography of the workforce? R EPO RT N OW
= Which sectors of the economy are expected to generate the largest demand for staffing in
the coming years?
= Is the recent growth in recruitment process outsourcing likely to continue in the future? VISIT:
= Where are skill shortages most apparent and what can recruiters do to exploit this? store. minte| .com

Recruitment consultancies, or agencies, place both temporary employees and permanent staff. In both
cases the consultant or agency acts as an intermediary channel through which both parties (the job CALL
seeker and hiring company) find each other for the purpose of employment. EMEA
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Figure 22: Analysis of the financial structure of the employment placement agencies sector, 2009 and 2013
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Adecco UK

Recent company activity
Figure 29: Financial analysis of Adecco UK, 2008-12

Advantage Professional

Recent company activity
Figure 30: Financial analysis of Advantage Professional UK, 2008-12

Hays Specialist Recruitment

Recent company activity
Figure 31: Financial analysis of Hays Specialist Recruitment, 2009-13

Impellam Group

Recent company activity
Figure 32: Financial analysis of Impellam Group, 2009-13

Figure 33: Financial analysis of Impellam Group, by business segment, 2009-13
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Recent company activity
Figure 34: Financial analysis of Kelly Services (UK), 2008-12
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Recent company activity
Figure 35: Financial analysis of Manpower UK, 2008-12

Page Group/Michael Page International Recruitment

Recent company activity
Figure 36: Financial analysis of PageGroup revenues, by geographical segment, 2009-13

Figure 37: Financial analysis of Michael Page International Recruitment, 2008-12

Pertemps Recruitment Partnership

Recent company activity
Figure 38: Financial analysis of Pertemps Recruitment Partnership, 2008-12

Reed Specialist Recruitment

Figure 39: Financial analysis of Reed Specialist Recruitment, 2009-13
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Hy-phen.com
Figure 40: Financial analysis of hy-phen.com, 2008-12

Spring Personnel
Figure 41: Financial analysis of Spring Personnel, 2008-12

Forecast

Key points
Market size
Figure 42: Forecast UK market for recruitment consultants, 2015-19
Candidate-led market will support value growth and generate demand for talent sourcing
Consumer service staff and graduates will be in demand
Market segmentation
Figure 43: Forecast segmentation of the UK recruitment consultants market, by type of placement, 2015-19
Long-term employment patterns will boost temp sector
Permanent placements to accelerate in short term
Industry
Recruitment process outsourcing growth to continue

Agencies to face increased competition from recruitment research companies
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